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COVID-19 Healthcare ETS 
Overview



What is the OSHA COVID-19 Healthcare 
Emergency Temporary Standard (ETS)? 
On June 10, 2021, OSHA announced they would issue an ETS to 
protect healthcare workers from contracting SARS-COV-2 (COVID-
19).
Published in the Federal Register on June 21, 2021, all the 
requirements of the ETS are in effect at this time.
• Applies to certain providers in the healthcare industry where 

employees provide healthcare services or healthcare support 
services

• Focuses on healthcare workers most likely to have contact with 
someone infected with the virus, with certain exceptions

• Incorporates CDC guidance by reference



Who is covered by the ETS? 

Healthcare Services
Services that are provided to 
individuals by professional 
healthcare practitioners.

Healthcare Support Services 
Services that facilitate the 
provision of healthcare 
services. 

Some areas of the ETS only apply to employers with more than 10 
employees. 

• Based on number of employees on the effective date of the ETS
• Employee numbers may change, but compliance obligations remain 

the same based on number of employees on the effective date



Is your 
workplace 
covered by the 
COVID-19 
Healthcare 
ETS?



ETS Exceptions

• Non-hospital ambulatory care 
settings where all non-employees 
are screened prior to entry and 
people with suspected or 
confirmed COVID–19 are not 
permitted to enter those settings

• Well-defined hospital ambulatory 
care settings where all employees 
are fully vaccinated, and all non-
employees are screened prior to 
entry and people with suspected 
or confirmed COVID–19 are not 
permitted to enter those settings



Employer Obligations Under the ETS



What are an employer's obligations 
under the ETS? 
• COVID-19 Plan
• Ventilation
• Health Screening and 

Medical Management
• Vaccination
• Training
• Anti-retaliation
• Requirements implemented 

at no cost to employees
• Recordkeeping
• Reporting



What is required in an ETS Compliant 
COVID-19 Plan? 
• The COVID-19 plan is a base requirement for the ETS and must 

be developed and implemented for each workplace. 
• Identify a "safety coordinator"

• Knowledgeable in infection control 
• Must help implement and monitor the plan
• Help ensure the plan's ongoing effectiveness
• Update the plan as needed
• Have the authority to ensure compliance with the COVID-19 plan 

• Must be a written plan for employers with more than 10 
employees.



Patient Screening & Management

“Limiting contact 
with potentially 

infectious persons is 
an important 
component of 

COVID-19 
pandemic 

management.”

Direct patient care settings

Identify and manage individuals who may have 
COVID-19 BEFORE they enter the facility

Limiting and monitoring points of entry

Screening each person entering the facility for 
possible COVID-19 symptoms.



Employee Vaccination Status

Developing and documenting procedures:
• Determine vaccine status by:

• Reviewing CDC vaccination cards
• Asking employees to attest that they have been vaccinated

• Document vaccine status:
• Log vaccination status in employee health record

• If vaccination status cannot be verified, must treat employee as 
unvaccinated

• Keep apprised of any upcoming changes due to the Path Out of the 
Pandemic Action Plan.



Workplace Specific Hazard Assessment

• Required
• Must involve non-managerial employees

• Safety meetings
• Safety committees
• Conversations

• See OSHA Sample Hazard Assessment



Policies & Procedures Based on Hazards

• Patient Screening and Management
• Standard and Transmission Based 

Precautions
• PPE
• Aerosol-generating procedures
• Physical distancing
• Physical barriers
• Cleaning and disinfection
• Ventilation
• Health screening and medical 

management
• Vaccination 
• Training



Infection Prevention and Control 
Recommendations

Implement CDC’s “COVID-19 
Infection Prevention and 

Control Recommendations" as 
applicable for patient 

management strategies. 

Telehealth 

Isolating patients in exam 
rooms 

Using distance and barriers 
in waiting rooms 



Standard and Transmission-Based 
Precautions

Standard Precautions Assume confirmed COVID-19

Transmission-based 
Precautions

Used in addition to standard 
precautions and based on the way the 
disease is spread



Personal Protective Equipment 

• Must provide PPE 
appropriate for hazards 
identified 

• Close proximity to a patient 
with suspected or confirmed 
COVID-19 

• Physically assisting patient 
onto exam table

• Positioning patient for an X-ray

• PPE includes:
• Facemasks
• Respirators 
• Gloves
• Isolation gown or protective 

clothing
• Eye protection 



Facemask Requirements

Employers are required 
to provide employees 
facemasks under the 

ETS. 

Must be FDA approved 

Must ensure proper use 

Must have enough to allow at 
least one change per day or more 
as circumstances require



Facemask Exceptions 

• When alone in a room 
• When eating or drinking at least 6 feet away or a barrier is in 

use 
• When wearing respiratory protection for COVID cases or non-

work exposures 
• When it is important to see someone’s mouth 
• Due to a medical necessity, medical condition, or disability 
• When use presents a hazard to an employee 
• Where all employees are vaccinated in well-defined areas 



Respirator Requirements 

• Any time an employee will be treating a patient who has 
COVID-19, or any other disease as part of the Respiratory 
Protection Standard, an employer must provide a respirator and 
follow the Respiratory Protection Standard’s requirements. 

• Under the ETS the use of a respirator when not required falls 
under the Mini Respiratory Protection Program

• Applies only when use of respirators are not required 
• When an employer provides a respirator instead of a facemask 
• When an employee provides their own respirator instead of a 

facemask 



Aerosol-Generating Procedures

Policies and procedures for aerosol-generating procedures in the COVID-19 plan 
only need to consider the definition of aerosol generating procedures as stated in 
the ETS. 

Employers must  

•Limit the number of employees present to only those necessary for the procedure 
•Use aerosol infection isolation room (AIIR)  
•Clean and disinfect the surfaces and equipment 
•Respirator must be worn in accordance with the Respiratory Protection Standard 
•Other PPE must be worn as required 



Physical Distancing 

• Appropriate physical 
distancing for COVID-19 has 
been determined to be at 
least six (6) feet. 

• The ETS requires 6 feet of 
distance between an employee 
and other people 

• When performing hands on 
medical care, employee should 
stay as far apart from other 
people as feasible. 

• Encourage physical distancing 
through 

• Telehealth 
• Remote work 
• Reducing the number of people 

usually required for a 
procedure if it can be done 
safely 

• Signs and other visual cues to 
socially distance 

• Staggering work shifts or break 
times and areas 



Physical Barriers

• Fixed work locations outside of direct patient care areas must 
have six (6) feet of distance between people or physical 
barriers.  

• Physical barriers must be: 
• Cleanable or disposable 
• Made of solid material 
• Sized and located to block face-to-face pathways between individuals 
• May have a passthrough space at the bottom for merchandize or 

payment 



Cleaning and Disinfection 

The ETS requires employers 
to follow OSHA’s Sanitation 

Standard, the CDC's "COVID-
19 Infection Prevention and 
Control Recommendations“, 
and CDC's "Guidelines for 
Environmental Infection 

Control.”  

Patient care 
areas 

Resident 
rooms 

Medical 
devices and 
equipment 



Cleaning and Disinfection 

In all other 
areas 

employers 
must:

• Clean high-touch surfaces and 
equipment at least once a day

• Follow the CDC’s "Cleaning and 
Disinfecting Guidance" when a 
COVID-19 positive person has been 
in the workplace within the last 24 
hours
• Rooms they occupied
• Items they touched



Ventilation 

Employers who own or control buildings must maintain their 
HVAC systems according to manufacturer’s instructions and 
specifications, while: 
• Maximizing outside air and air changes, when possible 
• Keeping in mind conditions that may change the exchange 

• Wildfires 
• Air quality issues 
• Humidity 

• Using filter ≥ MERV-13
• Maintain system as required 



Vaccination

• Employers must support 
vaccination by providing 
reasonable time and paid leave 

• For vaccination 
• For any side effects experienced 

following vaccination 



Health Screening

•Asking employees to self-monitor before coming to work, 
or

•Conducting screening in person before beginning work
•Any required screening cost must be covered by employer

Employers must 
screen each 

employee before 
each workday and 

shift.

•Confirmed positive test
•Suspected diagnosis
•Recent loss of taste or smell
•Fever of ≥ 100.4° F with cough and shortness of breath

Employees must 
notify employer of 

COVID-19 symptoms 
or illness.



Medical Management 

When an employer knows a COVID-
19 positive person has been in the 

workplace the employer must notify 
employees within 24 hours 

• Each employee not wearing 
required PPE who had close 
contact with individual 
• Worked with or in same area as 

the individual 2 days before they 
felt sick or before the date 
positive test result sample was 
taken 

Exceptions

• Worksite normally provides 
services to COVID-19 patients

• Employees are notified in advance 
and are wearing the required PPE 



Medical Removal

Any time an employer is aware that an employee has been diagnosed with 
COVID-19 by a healthcare professional or has had a positive COVID-19 test 
result they must:

• Immediately remove employee from workplace
• Keep employee removed until they meet return to work criteria, or a PCR test is negative

Employees with close contact must be removed immediately

• For 14 days
• Until they have a negative PCR test taken after at least 5 days
• Unless they are asymptomatic and are fully vaccinated or have recovered from COVID-19 in the 

past 3 months



Return to Work Criteria

Return to Work
• Guidance from healthcare provider
• After 14 days from exposure
• Negative PCR test taken 5 days 

from exposure

Return to Work
• Same job status
• Rights
• Benefits

Use CDC's "Isolation Guidance" and "Return to Work 
Healthcare Guidance" for people who are
• Immunocompromised
• Had severe cases of COVID-19



Medical Removal Protection Benefits

• Medical removal protection benefits were deemed necessary by 
OSHA so that employees would report illness or exposure more 
readily. 

• Removed employees maintain regular pay and benefits 
• Up to $1400 per week 
• Employers with < 500 employees 

• In third week of removal limited to 2/3 of pay or up to $200 per day 
• Payment reduced by compensation from any other source 

• Employers with ≤ 10 exempt from removal pay 
• Removed employees working remotely or in isolation entitled to 

same pay and benefits as for work they normally perform
• American Rescue Plan 



EEOC Guidance

• Employers may require employees to receive a COVID-19 vaccine 
• Must be mindful of providing reasonable accommodations for employees 

who decline vaccination due to 
• Disability 
• Sincerely held religious belief 

• Employers should consider “all the options” for possible accommodations 
including 

• Wearing a face mask 
• Working at a social distance from coworkers or non-employees 
• Working a modified shift 
• Getting periodically tested for COVID-19 
• Teleworking 
• Reassignment 

• Employee vaccination status must be maintained as confidential 



Training

 Details of the standard and how the employee can obtain copies as 
well as copies of employer-specific policies and procedures

 The identity of the safety coordinator(s) specified in the plan

 COVID-19: transmission, hygiene, ways to reduce risk of spread, 
signs and symptoms, risk factors for severe illness, when to seek 
medical care

 Employer-specific policies and procedures on patient screening and 
management



Training

 Workplace-specific tasks and situations that could result in 
infection

 Workplace-specific policies and procedures for preventing the 
spread

 Policies and procedures for PPE

 Workplace-specific policies and procedures for cleaning and 
disinfection

 Employer-specific policies and procedures for health screening and 
medical management

   



Anti-retaliation

• As part of anti-retaliation in the 
ETS, employers must  

• Inform employees of their right to 
the protections detailed in the ETS 

• Not discharge or discriminate 
against any employee for 
exercising their rights under or 
engaging in actions required by the 
ETS.  

• The ETS also protects employees 
who file a safety and health 
complaint or exercise any rights 
afforded by OSHA. 



No Cost to Employees 

Requirements under 
the ETS must be 

implemented at no 
cost to employees. 

One exception is 
employee self-
monitoring for 

signs/symptoms of 
infection



Recordkeeping and Reporting 

• Recordkeeping requirements for employers with more 
than 10 employees include 

• All versions of the COVID-19 Plan 
• Log of COVID-19 positives 

• Regardless of whether work-related 
• Employee’s name, contact information, occupation, location of 

work, date of last day at workplace, date of positive test or 
diagnosis, first day of symptoms if any 

• Recorded within 24 hours of employer learning employee is 
positive 



Recordkeeping and Reporting 

• Records must be available for examination and copying by the 
end of the next business day after a request under certain 
circumstances. 

• Employer must report to OSHA 
• Work-related COVID-19 fatalities within 8 hours of learning of the 

fatality 
• Work-related in-patient hospitalizations within 24 hours of learning of 

the hospitalization



Multi-Employer Arrangements 
• In muIti-employer arrangements, each employer must communicate 

their COVID-19 plan to other employers. 
• Share COVID-19 plan with other employers 
• Coordinate to ensure their employees are adequately protected 
• Adjust the COVID-19 plan to address any COVID-19 hazards presented by 

the other employers 
• Host employers must notify other employers when their employees had close 

contact with a person with suspected or confirmed COVID-19 
• Must provide training to employees on multi-employer workplace 

agreements related to infection control policies and procedures 
• Use of common areas 
• Use of shared equipment 



Employers Not Covered by the ETS



What if you’re not covered by the ETS? 

• Protecting Workers: Guidance on Mitigating and Preventing 
the Spread of COVID-19 in the Workplace

If an employer is not 
covered by the ETS, 
they are encouraged 

to follow the guidance 
OSHA has provided

• Personal Protective Equipment Standard
• Respiratory Protection Standard
• Sanitation Standard
• Bloodborne Pathogens Standard
• Access to Employee Exposure and Medical Records Standard

Other required 
standards to protect 

employees from 
infection



What if you’re not covered by the ETS? 

“Follow public health guidance 
from the CDC even when not 

required” by the ETS.

“Where the ETS does not apply, 
employers are required under the 
General Duty Clause…to provide 
a safe and healthful workplace 

free from recognized hazards that 
are causing or likely to cause 

death or serious physical harm."



Recommendations for Employers Not 
Covered by the ETS 

Conduct a COVID-19 hazard assessment 

Review and update current COVID-19 
plan 

Develop a COVID-19 plan if none exists 



Training Recommendations for 
Employers Not Covered by the ETS 
OSHA recommends training include 

• Basic facts about COVID-19 
• Physical distancing 
• Ventilation 
• Vaccination 
• Face coverings 
• Hand hygiene 
• Workplace-specific policies/procedures to protect employees from COVID-19 

hazards Additional training in line with OSHA’s standard training 
requirements 

• When policies change 
• When an employee’s job duties change 
• Conducted at least annually 



Inspection & Enforcement Activities



What to Expect During an Inspection

Opening Conference 
• Include safety director, COVID-19 safety coordinator, infection control director, and other 

individuals responsible for implementing COVID-19 protections or occupational health hazard 
control 

Verifying exemptions 
•Determine if exemptions apply to entire facility or just well-defined portions 
• Interview employees regarding their vaccination status 

• Request documentation supporting employees’ vaccination status 
•Review Injury and Illness Logs (OSHA 300, 301 and OSHA 300A) to identify work-related 

cases of COVID-19 
• Calendar years 2020 and 2021 

•Review COVID-19 log and/or ask employees about any recent COVID-19 cases among 
coworkers 



What to Expect During an Inspection

Inspection will be discontinued if 

• The employer is exempt from the standard
• The employer is following all requirements to maintain an exemption from the standard 
• There is an absence of recent or active work-related cases of COVID-19 

If there have been any recent cases or it is determined that unvaccinated 
employees have high risk of exposure, the inspection will continue: 

• Employer’s COVID-19 plan and related documents 
• Interview employers and employees to assess COVID-19 plan 
• Hazard risk assessment 
• Physical distancing measures 
• Walk around facility 



Citations and Penalties 

• Citations normally issued as a violation classified as serious 
under the ETS are: 

• Lack of a COVID-19 plan 
• Deficiencies in face mask requirements or provisions 
• Failure to provide required respirators or other PPE 
• Failure to maintain ventilation system and filters 
• Failure to notify employees of exposure 
• Failure to pay employees their regular rate of pay when isolated or 

medically removed 
• Failure to educate and train employees 



OSHA Penalty Amounts 

Type of Violation PENALTY

Serious 
Other-Than-Serious 
Requirements

$13,653 per Violation

Failure to Abate $13,653 per Day Beyond 
the Abatement Date

Willful or Repeated $136,532 per Violation



OSHA Monthly Updates

• OSHA will review the healthcare ETS and determine if changes 
are needed ETS each month.

• Consult with CDC through NIOSH
• Update www.osha.gov/coronavirus/ets with determination

• August Report
• Requirements of ETS remain necessary

• September Report
• Requirements of ETS remain necessary

http://www.osha.gov/coronavirus/ets


Resources

OSHA COVID-19 Healthcare ETS Website
• www.osha.gov/coronavirus/ets
OSHA ETS “By Reference”
• www.archives.gov/federal-register/cfr/ibr-

locations.html
OSHA Flow Chart
• https://www.osha.gov/sites/default/files/publication

s/OSHA4125.pdf
OSHA Hazard Assessment
• https://www.osha.gov/sites/default/files/COVID-

19_Healthcare_ETS_Worksite_Checklist_Employee_J
ob_Hazard_Analysis.pdf

Mini Respiratory Protection Program
• https://www.osha.gov/sites/default/files/publication

s/OSHA4121.pdf
COVID-19 Guidance on Ventilation in the Workplace
• https://www.osha.gov/sites/default/files/publication

s/OSHA4103.pdf
Communication and Coordination Between Employers
• https://www.osha.gov/sites/default/files/publication

s/OSHA4134.pdf

http://www.osha.gov/coronavirus/ets
http://www.archives.gov/federal-register/cfr/ibr-locations.html
https://www.osha.gov/sites/default/files/publications/OSHA4125.pdf
https://www.osha.gov/sites/default/files/COVID-19_Healthcare_ETS_Worksite_Checklist_Employee_Job_Hazard_Analysis.pdf
https://www.osha.gov/sites/default/files/publications/OSHA4121.pdf
https://www.osha.gov/sites/default/files/publications/OSHA4103.pdf
https://www.osha.gov/sites/default/files/publications/OSHA4134.pdf


Questions?
Email: support@hcp.md

Call: 855-427-0427
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